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AN IN T R O D U C T I O N T O Y O U R F I R S T C L E A N

Spring, Fall, Pre-move, Post-move, Post-reno, and Estate cleans do
not fall under regular maintenance cleans and are valued at a higher
rate of $26/hr. Regular clients pay a lower rate for spring and fall
cleaning in their home due to their ongoing support of Earth
Concerns Cleaning. We encourage regular clients vacationing during
the summer to make use of their time away for heavy cleaning jobs
like walls, cupboards, baseboards, fridge, stove...The kitchen is a
good place to begin an intensive clean that covers every inch of the
room, cupboards, walls and ceiling. An intensive kitchen clean can
take a full 3-4 hours depending on your lifestyle. Time frames for
heavy cleaning jobs are easily underestimated by client and office. A
degree of flexibility in price quotes is required and a clearly outlined
job expectation.

I N T E N S I V E C L E A N S

Job Expectation

The Cost

Intensive Cleans

E n v i r o n m e n t a l l y - S a f e

S u r v e y s

Products and Supplies

Start-up Product

P a c k a g e

S t a ff: Hiring & Tr a i n i n g

The Regular Maintenance Clean

J O B E X P E C T A T I O N

done weekly, biweekly or monthly 

1 ) dusting: 

high, surface and low dusting in

all rooms 

2 ) vacuuming, sweeping, mopping

of all floor surfaces 

3 ) an intensive clean in the bath-

room, 

disinfecting of all surfaces 

4 ) an intensive clean in the

kitchen, 

disinfecting of all surfaces

5 ) spot cleaning: light fixtures,

door knobs, door frames, walls

and surfaces

6 ) garbages emptied

T H E C O S T
of Regular Maintenance Cleans
is based on 

1) general size of home:
number of bathrooms, floors,

r o o m s
2) lifestyle: minimalism to pack
r a t
3 ) activity within home: 
number of pets, children, adults
4 ) client expectation: 
custom cleaning requirements
5 ) frequency of clean: 
w e e k l y, biweekly, monthly, occa-
s i o n a l

The average victorian home in down-
town Toronto with two floors and one
bathroom  is $80.50 on a biweekly
s c h e d u l e .
Our minimum price is $57.50 for
small apartments.

EA R T H CO N C E R N S CL E A N I N G
IS ENVIRONMENTALLY-FRIENDLY

Many ingredients found in commercial
cleaners are harmful to health and the
environment.  Some are carcinogenic or
suspected of being carcinogenic, neuro-
toxic, central nervous system depres-
sants, build up in fatty
tissues, cause respiratory, kidney and
liver distress.

Neurotoxins and central nervous depres-
sants found in commercial cleaning prod-
ucts cause headaches, confusion, inabili-
ty to concentrate, and symptoms
associated with mental illness. 

Organic solvents, petroleum-based
waxes, naptha, ammonia, and butyl cel-
lusolve are all found in common cleaning
product. These ingredients are consid-
ered hazardous waste. Complex phos-
phates cause algae bloom. Petroleum
based products are non-renewable
resources that are slow to break down in
the environment 
and contaminate air and water.

Very little research has been done on
chemicals in household cleaners. There
is much more unknown than known
about chemicals found in household
products and their affect on us.



ST A R T -U P PR O D U C T

PA C K A G E*

This package is  an excel lent  in t ro-
duct ion to a var iety of  environmen-
tal ly- f r iendly cleaners that cover
a l l  the basics of  home c leaning.  

1)  A l l  Purpose Cleaning Lot ion

2)  K i tchen & Bathroom Spray

3)  Non-chlor ine L iqu id Bleach

4)  Tub & Ti le  Cream Cleanser

5)  Toi let  Bowl Cleaner

6)  Glass & Mir ror  Cleaner

7)  Oven Cleaner

SU P P L I E S A N D PR O D U C T

V A C U U M S ,  MO P,  B R O O M , BU C K E T

Due to  env i ronmenta l  concerns and
Toronto smog issues,  s taf f  o f  Ear th
Concerns Cleaning use publ ic  t ran-
s i t  and/or  b icyc les  to  access the jobs i te .
Ins tead of  a  f leet  o f  cars  car ry ing vacu-
ums g lor ious ly  around the c i ty  in  a  c loud
of  smog,  Ear th  Concerns requests  that
c l ient  prov ide the vacuum, broom,  mop and
bucket  a t  the jobs i te .

P R O D U C T

Because each c l ient ’s  needs and preferences are  d i f f e r e n t ,
c l ien ts  prov ide the product  on the jobs i te  by  purchas ing e i ther
through Ear th  Concerns Clean ing or  through a comparab le  sup-
p l i e r.  Dur ing the c l ient  survey,  we cover  what  cho ices o f  product
are  ava i lab le  to  c l ien ts  as  wel l  as  loca l  s tores  that  se l l  these
products .  Cont rary  to  assumpt ion,  the cost  o f  env i ronmenta l ly -
f r iend ly  c lean ing products  are  min imal  and are  not  more expen-
s ive than o ther  c lean ing products .  See ‘Spec ia l  Star t -up
P a c k a g e ’ as  one opt ion,  i f  you do not  a l ready have env i ro-safe
products  in  your  home.  

WH A T DO S T A F F BR I N G IN?
S t a f f  b r ing in  c lo ths ,  scrubb ies,  squeegee and the i r  knowledge
of  env i ronmenta l ly - f r iend ly  c lean ing products  and c lean ing tech-
n iques.  A l l  s ta f f  are  prov ided wi th  t ra in ing through Ear th
Concerns Clean ing no mat ter  how much c lean ing exper ience
they have in i t ia l ly .  Sta f f  t ra in ing is  cont inued through s ta f f
newslet ters  and t ra in ing updates.

WH A T D O E S TH E OF F I C E S U P P L Y?
The of f ice  negot ia tes the c l ient /s ta f f  re la t ionsh ip  and works
towards e f fec t ive communicat ion between a l l  par t ies .  The of f i c e
sets  the s tandards and po l ic ies  o f  the serv ice  to  suppor t  both
c l ient  and s ta f f .  A l l  s ta f f  are  d i rec t ly  employed through Ear th
Concerns Cleaning:  EI ,  CPP, WSIB,  OHIP expenses are paid
through the o f f ice  and payro l l .  S ta f f  are  covered by bonding and
insurance whi le  work ing for  Ear th  Concerns Clean ing.  Ear th
Concerns Clean ing is  commit ted to  pos i t ive   employee re la t ions
and pos i t ive work env i ronments .

STAFF: HIRING & TRAINING

S t a f f  are  h i red for  the i r  commitment  to  work  as wel l  as  the i r  work
exper ience.  Af ter  the in terv iew and thorough reference check,  s taf f
undergo a t ra in ing per iod in  which they estab l ish the i r  knowledge
and technique fur ther .  F ina l ly  s ta f f  are tested on the i r  ab i l i ty  to
per form the work accord ing to  expectat ion whi le  exhib i t ing good
technique and t ime management .  A l l  s ta f f  s ign a contract  out l in ing
conf ident ia l i ty  and secur i ty  requi rements on the job.

SU R V E Y S

The pre- job survey is  des igned to
estab l ish t rus t  between c l ient  and
c o m p a n y.  The survey prov ides an
oppor tun i ty  for  fu l l  d iscuss ion of
job expectat ion,  secur i ty  and
estab l ishes an accurate pr ice
quote.  In format ion f rom the survey
is  passed on to  s ta f f  to  prov ide an
accurate   job gu ide l ine.  We make
a commitment  to  s ta f f  to  survey a l l
s i tes  before s ta f f  enter  the jobs i te .
The survey is  one aspect  o f  secu-
r i ty  prov ided for  s ta f f .  Surveys las t
about  20 minutes and invo lve a
qu ick  run through of  the home and
a d iscuss ion o f  deta i ls  l i ke  secur i -
ty  ar rangements ,  products  ava i l -
ab le ,  custom c leaning requests ,
schedul ing e tc . . .  Surveys can be
booked through the of f i c e .
P lacement  o f  s ta f f  and schedul ing
is  a lways dependent  on ava i lab i l i ty
o f  s ta f f  and fa i r  not ice dur ing
busy seasons.

*this offer is only available to clients using Earth Concerns’service


